
Quick Start Guide

Running a Test
1. Once the instrument is powered up, select “Run New 

Test” on the screen. 
2. Enter the required patient information associated with 

the sample and select “Done”. 
3. A screen prompt will instruct user to insert a cartridge. 
4. Place the sample-filled cartridge into the instrument by 

holding the sample port end with the cartridge label 
facing up and following the arrow-indicated insert 
direction displayed on the cartridge label. 

5. Select sample type and "Run (Name of Assay) Test". 
6. Confirm test and sample type are correct, then select 

“Run Test”.
7. After the test is completed, the cartridge will eject. 

Dispose cartridge as biological waste.  
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Cartridge Preparation and Sample Volume Required
1. Confirm cartridge has not expired by reviewing the 

expiration date on the pouch label.
2. While wearing gloves, remove cartridge from pouch and 

place on a flat surface. 
3. Using supplied pipette, dispense 150 µL of the sample 

into sample port. 
4. Ensure all of the sample has been absorbed into the 

sample port with no pooling. Do NOT overfill sample port.  

MyZomedica  – Viewing Results Remotely 
1. Log in to MyZomedica account at myzomedica.com.
2. Choose the clinic from which you would like to see a 

result by selecting preferred clinic name. Confirm this is 
the clinic you want to access. 

3. You can switch between 
clinics by selecting the 
user icon and/or user 
name in the upper right 
corner to open the user
menu, then selecting the 
other clinic name under 
Recent.

4. Most recent test results 
may be viewed on the 
home screen. User can 
search for historical 
results by entering a 
keyword search in the 
search bar. 

5. Select the test to view 
result details. 
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Viewing Test Results
After the analysis is complete, the quantitative result — 
including an indicator if the result is above, below or within 
normal levels — will be displayed on the screen. Refer to the 
test cartridge package inserts or MyZomedica for reference 
range details. 

Viewing Prior Results
Prior results can be accessed by selecting the Results button 
on the left menu screen. The last 100 results are viewable on 
the TRUFORMA instrument. To view all historical test results, 
visit MyZomedica.

Cleaning and Maintenance
1. Clean the Outer Case (Perform Weekly)

• Wipe the outer case using a soft cloth, dampened 
with a mild, non-abrasive detergent or cleaning 
solution such as a 10 % bleach solution or 30% 
isopropyl alcohol solution. Do not spray any 
detergents or solutions directly onto the outer case. 

2. Clean the Touch Screen (Perform Weekly)
• Use a soft, lint-free cloth dampened with glass-

cleaning fluid. Do not spray any solution directly onto 
the screen.

3. Replace the Air Filter (Perform Monthly)
• Refer to section 8.3 of the TRUFORMA Instructions 

for Use to learn how to replace air filter.  
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